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Mistake #1
Designing your own website
Before you buy into those ads that are 

promoting the user friendliness of building a 

website yourself at least consult with a web 

designer. Drag and drop builders do not 

replace the experience of a website designer. 

Mistake #2
Phone number is too small
It is frustrating for your customers to look for 

your phone number. It is essential that you 

have your phone number big and readable on 

your website.
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Mistake #3
No contact information 
above the fold
Above the fold means the information appears 

on your page without scrolling. Your contact 

information should be above the fold on your 

home page. 

Mistake #4
No lead capture
Lead capture is essential to building your 

audience. Promote your services and products 

to those who are signing up for your 

newsletter, freebees, and downloads. 
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Mistake #5
Poorly laid-out content
The most important part of your website is the 

content. How the content is structured will 

determine your success or failure. Remember, 

users do not read unless absolutely 

necessary! 

Mistake #6
Poor readability
There is nothing worse than using fancy fonts 

with colors that are not user-friendly. Using 

your branding colors wisely is essential. Also, 

the right font type will create an ease of 

readability and reflects elegance on your 

website. 
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Mistake #7
Cluttered pages
Clutter and confusion in your design will cause 

confusion and disappointment for visitors on 

your website. Use white space. White space 

provides good readability. 

Mistake #8
Too much animation
Keep animations to a minimum. Animation can 

be annoying to some users and can create 

slower load time for your pages.
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Mistake #9
Uploading huge image files
When your website images are too big, your 

website will perform sluggish. Your visitors will 

leave sooner and won't bother to come back 

again. Also, Google penalizes slow loading 

websites.  

Mistake #10

Having background music
Just because you are an auditory person and 

you like how your music sounds on your 

website, it doesn't mean that 75% of your 

visitors will agree. Think about your revenue: 

music or more money? 
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